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Make new friends, but keep the old, one is silver and the other gold.  Thatõs 

from an old girl scout song and it sums up my hopes for a smooth transition 

as we install our incoming board at our June 17 chapter meeting and thank 

our outgoing board. 

As the outgoing chapter president for 2009-2010, I thank EVERYONE, board 

members and committee chairs and committee members for òStepping up to 

the Plateó and sharing their time and incredible talents and skills with our 

chapter.  For members who havenõt yet gotten involved, thank you for taking 

the first step of being a member of IAAP and our chapter.  We started the 

year out with the International Convention, now known as EFAM (Education 

Forum and Annual Meeting) right in Minneapolis and ending the year with a 

bang by successfully hosting the MN-ND -SD Division Annual Meeting held  

the weekend of May 21-23.  This was a showcase of our chapterõs talent at its 

best.  And sandwiched in between these events was the MN-ND -SD Fall 

conference where we were introduced to the ideas of Cynthia DõAmour and 

her Chapter Leaderõs Playground, a successful joint open house and vendor 

show with the Minnesota River Valley Chapter and consistently great chapter 

meeting educational programs each month at the Embassy Suites.  Weõve 

had sad times with the death of two active members, Cleo Gentili, CAP and 

Theresa Thornton and had other memberõs employment and life circum-

stances change where IAAP could no longer be a priority for their careers.  At 

the same time weõve had a growth spurt in the number of new members.  I 

expect as these members get involved and share their ideas and talents, our 

chapter will continue to be a chapter of excellence.  Because of each of you, 

this chapter is at a good place. 

I know this chapter has success in its future as Jan Rice, CPS, incoming 

chapter president and her team work to make our chapter even more success-

ful for the benefit of our members.   I know you join me in wishing Jan and 

her team great success in their efforts on our chapterõs behalf. 

Judy Twisk, CPS/CAP 

President 

President:  Judy Twisk, CPS/CAP -  phone 651.379.6547 

President Elect:  Jan Rice, CPS -  phone 952.915.7464 

Vice President:  Lynn Wood  -  phone 952.683.3318 

Secretary:  Angie Gillquist, CAPñmorang@bethel.edu 

Treasurer:  Marvel Thorne -  phone 952.948.9533 
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SOUTHWEST METRO CHAPTER, IAAP 

 

June 17, 2010  
 

        ñCommunicationò 

Corla Inskeep, Corla Creates 

 

Following Corla will be the  

Awards Banquet and Installation of Officers  
 

5:30 pm ɀ 8:00 pm    

at the Embassy Suites Bloomington  

2800 American Boulevard West   Bloomington, MN  
55431  

For more information or to RSVP contact:  

 Judy McCallion  (952)941 -7510   judyjillm@comcast.net  

SouthWest Metro Chapter of the  International Association of Administrative Professionals  

(Reservations Recommended)  
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The final meeting of the year is upon us.  It would be great to see everyone at the meet-
ing on Thursday, June 17. We will have a delicious meal, good speaker and great net-
working. Come and say farewell until the fall. 

 

We will have the incentive drawing. You could win the $50 gift card. 

Judy McCallion   

 Birthdays  

June July August 

Dawn Olson, CAP Marian Luft, CPS Joan Meyers, CAP 

Marvel Thorne Jane VandenPlaus Amy Munsinger 

Judy Twisk, CPS/CAP Luanne Jorgenson, CPS/CAP Angie Gillquist, CAP 

mailto:judyjillm@comcast.net
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Division Annual Meeting (DAM) Recognition  

Submitted by Joan Gatzmeyer, CPS/CAP, President, MN-ND-SD Division 

On behalf of the board of directors and the members of the MN-ND -SD Division of IAAP, thank you to the 

SouthWest Metro Chapter for hosting the Divisionõs 2010 Annual Meeting and Spring Professional Confer-

ence in their hometown of Bloomington, Minnesota. From the time you submitted your bid on May 19, 

2007, to the final day of the conference on May 23, 2010, it was a team effort to put together the best possible 

event you could, and your efforts and hard work are greatly appreciated. In particular, thank you to Coordi-

nator Renee Breiwick, CPS/CAP and Co-coordinator Judy McCallion for leading the charge and keeping 

both the host chapter and the Division Executive Committee focused and on track. Special thanks go to 

Marvel Thorne who served as treasurer and to all the team leads and members who contributed to make 

things run smoothly. 

We were so honored to have International President-elect Mary Ramsay-Drow, CPS/CAP attend our meet-
ing, and if you havenõt already checked out her blog about her experience, take a minute to do so at http://
community.iaap-hq.org/IAAPHQ/IAAPHQ/Directory/BlogViewer/Default.aspx?BlogKey=333c436d -
a93b-49a9-b812-1164f45a68ba. Thank you to Chapter President Judy Twisk, CPS/CAP for helping take spe-
cial care of our special guest! 
 

To paraphrase Registration Chair Nancy Janicki, CPS/CAP, it was a òDAMó fine meeting! Ü 

Thank you! 

I wanted to take this opportunity to thank everyone for their contributions for the silent auction items. 
We were able to raise $251.00 for the chapter.  I also wanted to thank you for your companiesõ contribu-
tions to the Goodie bags.  I know it wasnõt easy to get 120 items donated.  I believe the Goodie bags were 
a success.  The items in the bags were useful items plus giving a few snacks for during the meeting.  I 
only heard positive comments about the bags. 
 
The success of the Goodie bags and the silent auction were due to your generous support. 
 
Joan Meyers, CAP 

New Member Webinar Training: Kathy Hengel CPS/CAP 
 

Our IAAP-International headquarters has created a new member orientation webinar that will be held the third 

Wednesday of each month.  A few of the topics that will be covered are: 

Networking via the IAAP web community 

Understanding the structure of IAAP 

Benefits of joining a local chapter 

Educational opportunities available 

Leadership opportunities available 

The first new member orientation webinar was held Wednesday, May 19th. The next webinar will be: 
 

Wednesday, June 16th at Noon CDT 
 

If you are a new member, or if you are seasoned member who would like a refresher course, you can e-mail member-

ship@iaap-hq.org to receive the invitation link for the June 16th training. 

http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Directory/BlogViewer/Default.aspx?BlogKey=333c436d-a93b-49a9-b812-1164f45a68ba
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Directory/BlogViewer/Default.aspx?BlogKey=333c436d-a93b-49a9-b812-1164f45a68ba
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Directory/BlogViewer/Default.aspx?BlogKey=333c436d-a93b-49a9-b812-1164f45a68ba
mailto:membership@iaap-hq.org
mailto:membership@iaap-hq.org
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SouthWest Metro Website  

 by Gloria Oveson, CPS/CAP  

 

Please check out the SouthWest Metro Chapter website at http://www.iaap-swmetro.org. 

Here are a few things you will find on the website. 
 

Programs:  

The website provides a list of all the speakers and programs scheduled for the year. 
 

Happenings:  

This page contains updated information on our Southwest Metro Chapter and other IAAP events.  Please 
remember to periodically check it out for current IAAP and chapter events of interest.   
 

Where we meet:  

If you are inviting someone to attend a meeting with you, the hotel name, address and directions are pro-
vided. 
 

Board / Committees:  

A list of all board members and committee chairs are listed. 
 

Newsletters:  

All newsletters for the past five years are posted.  Check out some of the earlier versions to learn some of 
the history of the SouthWest Metro Chapter. 
 

Benefits/Join:  

Want to encourage someone to attend a meeting and/or join the chapter.  This page provides a few of the 
benefits or joining. 
 

Certification:  

Keeps you up to date on the certification program. 
 

Links:  

Provides links to both International and Division websites.  There is a link to our chapter brochure and a 
list of our sponsors for the year. 
 

Employment:  

This page provides information on who to contact if you would like to be on the email list for job postings. 
 

Members Place:  

This provides access to update your personal profile and other membership information.  Please check to 
ensure that your profile information is up to date ï especially your email address so you can receive infor-
mation from the chapter.  To access the Members Only section, enter your membership # and the tempo-
rary password provided to you when you joined.  Please be sure to change this temporary password to 
your own personal password.   

http://www.iaap-swmetro.org/
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Report on MN/ND/SD IAAP 2010 Division Meeting  

I was honored to have been selected for the first time attendee 2nd place winner to attend the MN/
ND/SD IAAP Annual meeting and Spring Conference. 
 
 After working with the planning committee it was rewarding to see everything come together.  I was 
the chair of the Goodie bags and silent auction items.  My chapter (SW Metro) members were very 
helpful in getting donations for the Goodie bags and silent auction items.  My living room floor was 
full with all of the items for several months.  I can actually see the floor now.  I believe the items in the 
bags were useful.  The silent auctions items raised money for the chapter.   The silent auction items 
originally started out as door prizes until the state of Minnesota determined that it would be consid-
ered gambling if you paid to attend a meeting. 
 
Mike Foleyõs presentation on the Power of Engagement was very enlightening.  A take away was 
when you are in an uncomfortable situation ask yourself òam I OK, right now?ó  Also to be credible, if 
you commit to something make sure you follow through and meet your deadlines. 
 
The Friday night event at Kokomoõs was fun.  It was a great way to meet the national president elect, 
Mary Ramsay-Drow.  She was amazing with the hula-hoop. 
 
Saturday started the formal business meeting and it was interesting to watch the parliamentary proce-
dures being followed.  It was also very educational to learn what the division committees and the 
other chapters have done throughout the year. 
 
The certification luncheon had a lot of meaning to me since I just received my CAP in November.  
Chezõs presentation was very inspirational.  It was a hard act to follow, my co-worker Joanne Johnson 
and I gave a presentation of how we studied for the CAP.  This is another personal growth experience 
that being a member of IAAP provides. 
 
The Saturday night banquet gave Joan Gatzmeyer the opportunity to complete her last formal duty as 
president by installing the 2010 ð 2011 Division officers.  This was also the opportunity to celebrate the 
SW Metroõs five year anniversary.  The evening was topped off with a comedian (Mary Rowles), mu-
sic and dancing. 
 
Sunday started off with Linda Dahlquist calling the spring conference to order.  Again the formal par-
liamentary procedures were interesting to watch. 
 
The presentation by Mary Ramsay-Drow was informational and with interaction exercises to keep us 
engaged.  It also gave us tools to use to improve ourselves. 
 
I thoroughly enjoyed the meeting and I will be attending future meetings. 
 
Joan Meyers, CAP 
SouthWest Metro IAAP 
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Incoming Vice President ð Joanne Johnson, CAP 
 
I am honored to be the Vice President of our SouthWest Metro Chapter for the coming year.  
Thank you for your confidence in me. 
 
This was my first MN-SD-ND Division Meeting and our chapter was the host.  Renee Brei-
wick, CPS/CAP and Judy McCallion, chair and co-chair, did an excellent job.  They definitely 
had the Power of Commitment.  Because I was involved, I felt more connected.  I gained a bet-
ter understanding of IAAPõs Mission:  Enhancing the success of career-minded administrative 
professionals by providing opportunities for growth through education, community building 
and leadership development.  The general business session and election of Division Officers 
was very informative.  What a great opportunity to network and talk with members of other 
chapters.  I would definitely recommend going to a Division Meeting. 
 
The theme for the 2010-2011 year is Passion & Purpose.  I want to help our chapter meet the 
challenges of today and tomorrow.  What better way to meet these challenges then to be pas-
sionate about our administrative profession and have a purpose (or goal) to work toward the 
advancement of our careers. 
 
I am submitting my Member of Excellence information for 2009-2010 by the end of this month.  
There is still time for you to get this information together and submit online by the June 30th 
deadline. 
 
I am always available to help in any way I can.  Please donõt hesitate to contact me. 

THANK YOU FROM CHAR WILKINSON, CPS  

To all SouthWest Metro Chapter Members:  

I want to thank all of you for your well wishes, cards, visits and phone calls while I was 

hospitalized and in the Hillcrest Rehab Center recuperating from my recent fractured hip 

surgery.  Your support and encouragement really meant a lot to me.  

I was so excited that I was able to attend the Saturday portion of the Division Annual 

Meeting.  It was a highlight for me and I was so proud of all of the SouthWest Metro 

Chapter members for putting their ñbest foot forwardò for making this annual meeting 

one of the best.   

I am very proud of being a member of IAAP and the SouthWest Metro Chapter.  You all 

are the best.  

Thanks again and I will see you soon.  

Your friend,  

Char  
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Sherrill Mozey, Gloria Seeger, CPS 

Mary Ramsay-Drow, CPS/CAP 

Renee Breiwick, CPS/CAP, Lila 
Kalish, CAP, Brenda Shaw, CPS/CAP, 

Lisa Keenan 

Friday Night 

at  
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