
From Our  

President  

 

ñLeadership focuses 

on people. My defi-

nition of a leader is 

someone who helps 

people succeed."  

Carol Bartz Yahoo! 

CEO 

 

That quote really 

sums up what I 

think about IAAP.  

Because weôve each 

joined IAAP and 

weôve chosen to be 

leaders in our pro-

fession.  Itôs true we 

donôt NEED to be-

long to a profes-

sional association to 

gain employment.  

We sure donôt NEED 

any extra tasks or 

meetings in our 

busy lives.  But 

again we have cho-

sen to do more than 

we NEED to do; 

weôve chosen to do 

more than the bare 

minimum for our 

careers.  We have 

chosen to be a part 

ï a participant ï in 

this professional as-

sociation for not 

only our own career 

growth, but also for 

the career growth of 

other administrative 

professionals.  And 

when you look at 

the big picture, we 

are improving the 

perception of the 

administrative pro-

fession among our 

employers, cowork-

ers and other ad-

mins.  

 

Speaking along 

these lines, our 

chapter didnôt NEED 

to volunteer to host 

the MN -ND-SD Divi-

sion Annual meeting 

May 21 -23, 2010, 

but we chose to do 

it because of all the 

reasons mentioned 

above.  (Plus itôs go-

ing to be so much 

fun!)  Our chapter is 

the host.  Is it possi-

ble we could achieve 

100% SouthWest 

Metro member at-

tendance for this 

event?  Can you 

make this a new 

yearôs resolution to 

attend all or part of 

this conference?  

Whatever you need 

to do ï put yourself 

at this conference!  

Remember, a pro-

fessional conference 

makes a great holi-

day gift from an em-

ployer or loved one.  

 

Iôll look forward to 

seeing as many of 

you at the chapter 

board meeting 12/9, 

the joint holiday 

party 12/10 and for 

those of you too 

busy shopping, 

decorating, working, 

baking, etc. have a 

joyful holiday season 

and happy new 

year.  

President,  

Judy Twisk CPS/CAP  
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You are all an important piece of 

the chapter.  Without each of you 

we are nothing.  Get involved.  It 

looks great on your resumes, per-

formance reviews, you will get 

great Leadership experience and it 

gives you great pleasure to know 

that everything you do to help 

makes our chapter stronger.  We 

need each of you to get involved 

whether itôs on the board or on a 

committee.  Maybe you have a lot 

of time on your hands or maybe you 

only have an hour or two to spare.  

Every minute of your volunteer ef-

forts helps the chapter become 

stronger so PLEASE get involved.  

Luanne Jorgenson CPS/CAP     

Oh, the weather outside is, frightful,  

But you make the chapter delight-

ful; 

 As long as you are a member; 

 Get involved, Get involved, Get 

involved. 

Okay, so it doesnôt rhyme buté

Please think about the coming year.  

Just a quick note to remind you about the 

Member of Excellence Program.  We are 

half way through our year but you still 

have time to attend the Chapter meetings 

coming up in 2010; bring in a new mem-

ber, join a committee, write a newsletter 

article, attend a leadership seminar, etc.  

All these activities count and itôs not too 

late to start the paperwork. 

 

We will not be having a program in De-

cember but we are hoping you are look-

ing forward to our January 21st Program 

on Meeting Planning by the experts at 

MN New Horizons.  In addition to dis-

cussing the benefits of using MN New 

Horizons for training meetings, etc., Mi-

chelle will discuss their new Skills 

Evaluation program and their many avail-

able training programs that earn college 

credit. For those that are unemployed or 

underemployed, MN New Horizons has 

been working with the State of MN Dis-

placed Workers Program to provide train-

ing for that next great job or maybe a 

whole new career! We will be applying 

for re-certification points from Interna-

tional for the program. 

 

We are still looking for a Program Chair 

who will be planning programs for the 

Fall of 2010 through Spring of 2011.  

Please let me know if you have any 

speakers or programs that you would  like 

to be contacted. 

 

 

Respectively submitted:  Jan Rice, 

President-Elect 

 Happy Birthday  

 Diane Chapman  

 Rebecca Lynch 

         Sherrill Mozey 

          Judith Strand 

          Char Wilkinson 

           Dee Woychik 
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Oh, The Weather Outside Is Frightful  

Member of Excellence Program:  Jan Rice 

Birthdayôs This Month 

òTo catch the reader's attention, 

place an interesting sentence or 

quote from the story here.ó 
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Member of Excellence:  A gift you give to yourself. 
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UPCOMING EVENTS 

 

December 9 ï SWM Board Meeting  

Davanniôs, 2312 W. 66th Street, Richfield, MN 

 

December 10 ï Metro Lakes Council Joint Holiday 

Event:  Hosted by the TwinCities West Chapter  

Radisson Hotel and Conference Center, 3131 Campus 
Drive, Plymouth, MN 

 

December 24 ðJanuary 1 ï Happy Holidays  

 

January 14 ï SWM Board Meeting  

Davanniôs, 2312 W. 66th Street, Richfield, MN 

 

January 21 ï SWM Chapter Meeting  

Embassy Suites, 2800 American Blvd. West, Bloomington, 
MN 

 

January 27 ï 2010 Division Annual Meeting  

Holiday Inn & Suites, Fuji Room, Three Apple Tree Square 
East, Bloomington, MN  

 

February 11 ï SWM Board Meeting  

Davanniôs, 2312 W. 66th Street, Richfield, MN 

 

February 14 ï HAPPY VALENTINEôS DAY 

 

February 21 ï SWM Chapter Meeting  

Embassy Suites, 2800 American Blvd. West, Bloomington, 
MN  

 

February 24 ï 2010 Division Annual Meeting  

Holiday Inn & Suites, Fuji Room, Three Apple Tree Square 
East, Bloomington, MN 

 

March 11 ï SWM Board Meeting  

Davanniôs, 2312 W. 66th Street, Richfield, MN 

 

March 17 ï Happy St. Patrickôs Day 

 

March 18 ï SWM Chapter Meeting  

Embassy Suites, 2800 American Blvd. West, Bloomington, 
MN 

 

March 24 ï 2010 Division Annual Planning Meeting  

Holiday Inn & Suites, Fuji Room, Three Apple Tree Square 
East, Bloomington, MN 

2009-2010 SouthWest Metro Chapter Committees:  

 

2010 Annual Division Meeting:  Co-Coordinators:  Renee 
Breiwick CPS/CAP and Judy McCallion 

 

Bylaws and Standing Rules:  Chair:  Char Wilkinson 
CPS;  Member:  Jan Rice  

 

Certification:  Chair:   Nancy Janicki CPS/CAP;  Members:  
Open 

 

Community Service:  Chair:  Lisa Keenan;  Members:  
Open 

 

Historian:  Chair:  Jean Allen 

 

Hospitality:  Chair:  Judy McCallion;  Member:  Joan 
Meyers 

 

Membership:  Chair:  Kathy Hengel CPS;  Member:  Gloria 
Oveson CPS/CAP, 

Advisor:  Gloria Seeger CPS 

 

Newsletter:  Chair:  Luanne Jorgenson CPS/CAP; Proof-
readers:  Renee Breiwick CPS/CAP, Char Wilkinson CPS, 
Gloria Oveson CPS/CAP 

 

Nominating:   Chair:  Luanne Jorgenson CPS/CAP 
(Immediate Past President serves as Chair)    

 

Career Open House and Vendor Show:  Chair:  Lynn 
Wood;  Members:  Char Wilkinson CPS, Marvel Thorne, 
Gloria Oveson CPS/CAP, Maria Di iorio, Judy McCallion 

    

Programs and Education:  Chair:  Open;  Members: Char 
Wilkinson CPS, Jan Rice, Lynn Wood 

 

Public Relations:  Chair:  Open 

 

Sunshine:  Chair:  Dar Neuman 

 

Ways and Means:  Chair:  Sandy Menning-Glavan;  Mem-
bers:  Open 

 

Website:  Chair: Gloria Oveson CPS/CAP;  Member:  
Theresa Thornton  

 



Headquarters 
Information  

  
 

      
10502 NW Ambassador Drive   

PO Box 20404  
Kansas City, MO 64195 -0404 
Voice: 816.891.6600  
Fax: 816.891.9118 

 

Service@iaap -hq.org  

http://www.iaap -hq.org  

IAAP
È 

Websites  

International:  www.iaap-hq.org 

Division:  www.iaap-mnndsd-division.org 

SouthWest Metro:  www.iaap-swmetro.org 

Happy Anniversary !  

 
Joan Meyers ð 2 years  

Lisa Keenan ð 5 years  

 

The SouthWest Metro News is published 
monthly from August through June. 

 
Editor: Luanne Jorgenson CPS/CAP 
Email: luanne.d.jorgenson@seagate.com 
 

Reminders 
December 9 ï SWM Board Meeting  

Davanniôs, 2312 W. 66th Street, Richfield, MN 

December 10 ï Metro Lakes Council Joint Holiday Event:  Hosted by the TwinCities West Chapter  

Radisson Hotel and Conference Center, 3131 Campus Drive, Plymouth, MN 

January 14 ï SWM Board Meeting  

Davanniôs, 2312 W. 66th Street, Richfield, MN 

January 21 ï SWM Chapter Meeting ð òMeeting Planningò,  MN New Horizons 

Embassy Suites, 2800 American Blvd. West, Bloomington, MN 

Happy Holidays 
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