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SouthWest Metro Chapter, IAAP
November 19, 2009
Next Monthly Meeting
The SouthWest Metro Chapter invites Administrative Professionals and Students to:
AiWeat hering the Storm: Managing Difficult
Erin O6Hara Meyer, PHR
President, Administrative Excellence, Inc.

Al t hough there are glimmers of hope, current economi
hard to stay optimistic when circumstances are unce.l
forever and organizations need your strengths and skills now more than ever.

Session objectives will include:

1. Identifying the consequences and emotions of change and uncertainty.

2. Understanding and transitioning through three phases of adversity.

Pooling administrative resources and ideas to contribute to organizational needs.

Difficult times require forfeamased and solutmiented actions. Proactively develop a plan to support your gjiccess duril
challenging times.

Erin O6Hara Meyer founded Administrative Excellence
professionals in the United States, Canada, Africa, Asia and the Middle East. Erin believes that admisig&ative profe
an untapped leadership resource in most organizations and for over 20 years, Erin has performed admisstrative res
managed administrative teams, and led human resource initiatiwgmingpeofkssional development plans for adminis-
trative employees.

I n addition to national clientel e, Erin partmrers wi
structor at North Hennepin Community College in Brooklyn Park and Normandale Community College in Bloomingto
cently created an online training programfietitleshi ni strati ve Essenti al s: Under

Erin is the authoafministrative Excellence: Revolutionizing Our Value in thewWdrkpldce has been dec
time to establish a mindset for all/l administrative |

Join Us!
5:30 pnii 8:00 pm at the Embassy Suites Bloomington
2800 American Boulevard West, Bloomington, MN 55431

Learn how the International Association of Administrative Professionals can help you enhance your succastibyg fooviding opport
growth through education, community building, and leadership development.

For more information or to RSVP contact:
Judy McCallior{952)94%510 judyjillm@comcast.net
SouthWest Metro Chapter of lifternational Association of Administrative Professionals

(Reservations Recommended)

DECEMBER MEETING
2nd Annual Holiday Party Hosted by Twin Cities West
It will be held at the Radisson in Plymouth

Details will be coming soon.
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