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SouthWest Metro Chapter, IAAP  

September 17, 2009  
 

The SouthWest Metro Chapter invites Administrative Professionals and  

Students to:  

ñUnspoken Rules of the Officeò 

Sue Morem  

Career and Workplace Expert; Advice Columnist, Speaker and Author  

 

There are unspoken expectations in every workplace; every office has its own protocols, both explicit and implied.  
While written protocol is easy enough to comprehend, implied protocol is a potential booby-trap for many people.  In 
this presentation, youôll learn what your employer wants you to know, but is too uncomfortable to say outright.  Topics 
covered will include: 

 

First impressions  

Inappropriate workplace attire  

Gender differences and realities       

Office romance        

Mixing work and play        

Dealing with difficult people  

Adapting to change, even when it is affecting you  

The office ñfamilyò 

Gossip  

 

Sue has created, and been featured in, nine internationally distributed training videos.  She has authored five books, 
and has been writing a weekly workplace advice column for over 15 years.  Her work has been featured in numerous 
publications including the Wall Street Journal, USA Today, Chicago Sun-Times, Los Angeles Times and Glamour 
magazine.   
 

Join Us!   5:30 pm ð8:00 pm  

Embassy Suites Bloomington  

2800 American Boulevard West  - Bloomington, MN  55431  
 

Learn how the International Association of Administrative Professionals can help you enhance your success 

by providing opportunities for growth through education, community building, and leadership development.  

For more information or to RSVP, contact:  

Judy McCallion  

(952) 941-7510 

judyjillm@comcast.net  

SouthWest Metro Chapter of the  

International Association of Administrative Professionals  

(Reservations Recommended)  
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From Our President 

HospitalityñJudy McCallion, Committee Chair 

IAAP is an investment  

in  yourself and your  

profession.  

 September is like life.  We notice change is all around us.  The leaves turn color.  The 
weather starts to turn colder.  Students start a new school year.  And our Southwest chapter meet-
ings and educational programs resume.  But in fact change has been happening all around us, 
whether we noticed it or not.  The 2009 ð 2010 year for IAAP began in July.  You sent me as your 
delegate to the IAAP International Education Forum Annual Meeting (more easily said as EFAM) in 
Minneapolis.  Weõve had chapter board meetings led by me and planning meetings for the October 
Career Open House and Vendor Show led by Lynn Wood in her role as chapter Vice President.  
Preparations for our chapter hosting the 2010 MN-ND-SD Division Annual meeting with our chap-
terõs members, Renee Breiwick CPS/CAP and Judy McCallion leading this effort.  So whether we 
know it or not, change is happening all around us.  Sometimes we only notice it when weõre directly 
affected by or helping to create the change.  However change is happening around us nonetheless.  
So even in our chapter, even though you donõt see anything happening, change and progress is being 
made in a number of different areas. 

 Mahatma Gandhi said, òBe the change you want to see in the world.ó  Change happens 
around us but change also happens within us.  Iõll modify his quote slightly and ask, what change do 
you want to see in your world?  Do you want to develop a new skill, meet new people, share your 
skills and experience with another member?  Do you want to continue your education with college, 
professional certification, or become a member of excellence?  Your membership in IAAP can help 
you with all these areas.  This is the time to make that decision, to make that commitment to your-
self and for your career.  This yearõs theme is òThe Power of Commitmentó and I donõt think thatõs 
any coincidence since last yearõs theme was excellence in action.  You donõt get excellence without a 
commitment. 

 Itõs a new year as we begin our chapter meetings and educational programs for 2009-2010.  
Weõve got great educational speakers lined up for this year by Jan Rice and Char Wilkinson.  Com-
mit to attending our chapterõs September 17th educational program and chapter meeting.  Sue 
Moremõs topic is òUnspoken Rules of the Office.ó   It is going to be GREAT.  Bring coworkers and 
friends!  IAAP is an investment in yourself and your profession.  Share the benefits with other like-
minded career administrative professionals and attend our chapterõs educational programs beginning 
in September and committing to attend all or as many of these educational programs as you can.  
Commit to attending all of them!   Without the power of your commitment you canõt be the change 
you want to see in your world.  Iõll look forward to seeing you all and your guests at our next chapter 
meeting.   
 

Judy Twisk CPS/CAP 

President 

Call me at 952-941-7510 or 612

-804-0635 

Send your registration form 

through the mail to: 8431 W 

100th Street, Bloomington, MN 

55438 

Cancellation is required by 

noon on the Monday before 

the meeting, or the member 

will be charged as a òNo 

showó. 

September is the start of a new 

and exciting year for our chap-

ter.  The registration fee of $22 

for members and $25 for 

guests will remain the same.  

This year there will be several 

ways that you can register for 

the meetings: 

Online 

Send me an email at judy-

jillm@comcast.net 

If you were on the 

òpermanentó reservation list 

last year, and would like to be 

on it again this year, you need 

to let me know. 

Letõs have a good year with 

great attendance. 

 

Judy McCallion, Committee Chair 

Joan Meyers, Committee Assistant 

ñBe the change 

you want to see 

in the world.ò 
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The International Association of Administrative Professionals (IAAP ®) is the worldõs largest 

association for administrative support staff with more than 40,000 members and affiliates 

and nearly 600 chapters worldwide.  IAAP ® works in partnership with employers to pro-

mote professional excellence .  

----------------------------------------------------------------------------  

 

Career - Minded Administrative Professionals and Students are Invited to the  

SouthWest Metro and MN River Valley Chaptersõ 
 

CAREER OPEN HOUSE AND VENDOR SHOW  

Wednesday, October 21, 2009  

5:30pm -  7:30pm  

Embassy Suites, 2800 American Blvd West, Bloomington MN 55431  

*Free Admission*  

Learn how the International Association of Administrative Professionals can help you 

enhance your success by providing opportunities for growth through education, commu-

nity building, and leadership development.  

 

Enjoy:  

Light Appetizers  

Refreshments  

Visiting with an array of vendors  

Bring friends, colleagues and/or supervisors!  

ATTEND * LEARN * ENJOY  

For more information or to RSVP contact:  

  

Judy McCallion   (952)941-7510   judyjillm@comcast.net  

SouthWest Metro Chapter of the  International Association of Administrative Professionals 
(Reservations Recommended)  
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Please Congratulate Lisa Keenan for winning a Toastmasters TrophyñóTwiceéó 

ά{ŜŜ ǿƘŀǘ ŀ ƭƛǘǘƭŜ ŜƴŎƻǳǊŀƎŜƳŜƴǘ Ŏŀƴ ŘƻΚέ   άbƻǿ ƛŦ L Ŏŀƴ Řƻ ǘƘƛǎΣ ǎƻ Ŏŀƴ ȅƻǳ όǿƛƴƴƛƴƎ ŀ ¢ƻŀǎǘƳŀǎǘŜǊǎΩ ǘǊƻπ

ǇƘȅύΗέ       Lisa Keenan 
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UPCOMING EVENTS 
 

September 17 ï SWM Chapter Meeting  

Embassy Suites, 2800 American Blvd. West, Blooming-
ton, MN 
 

September 27 ï North Star Chapter ñBowling with 

the Starsò Event ï 12:00 Noon  

Park Tavern, 3401 Louisiana Avenue, St. Louis Park, 
MN   
 

October 8 ï SWM Open House/Board Meeting ï 5:30 

pm/6:45 pm  

Davanniôs, 2312 W. 66
th
 Street, Richfield, MN 

 

 October 9 -11 ï MN-ND-SD Division Fall Conference  

Riverwood Inn and Conference Center, 10990 ï 95
th
 St. 

NE, Otsego, MN 
 

October 19 -21ðCertification Conference ñSharp 

Skills in Tough Timesò 

Portland, Oregon 
 

October 21 -- SWM Career Open House and Vendor 

Show  

Embassy Suites, 2800 American Blvd. West, Blooming-
ton, MN 
 

November 6 ï CAP Exam Administered ï various 

locations  

November 7 -- CPS Exam Administered ï various 

locations  
 

November 12 ï SWM Board Meeting  

Davanniôs, 2312 W. 66
th
 Street, Richfield, MN 

 

November 19 ï SWM Chapter Meeting and Silent 

Auction  

Embassy Suites, 2800 American Blvd. West, Blooming-
ton, MN 
 

November 26 ï HAPPY THANKSGIVING    
 

December 3 ï SWM Board Meeting  

Davanniôs, 2312 W. 66
th
 Street, Richfield, MN 

 

December 10 ï Metro Lakes Council Joint Holiday 

Event  

Hosted by the TwinCities West Chapter  

Radisson Hotel and Conference Center, 3131 Campus 
Drive, Plymouth, MN 

2009-2010 SouthWest Metro Chapter Committees:  

 

2010 Annual Division Meeting:  Co-Coordinators:  
Renee Breiwick CPS/CAP and Judy McCallion 

 

Bylaws and Standing Rules:  Chair:  Char Wilkinson 
CPS;  Members:  Jan Rice  

 

Certification:  Chair:   Nancy Janicki CPS/CAP;  Mem-
bers:  Open 

 

Community Service:  Chair:  Lisa Keenan;  Members:  
Open 

 

Historian:  Chair:  Jean Allen 

 

Hospitality:  Chair:  Judy McCallion;  Member:  Joan 
Meyers 

 

Membership:  Chair:  Kathy Hengel CPS;  Member:  
Gloria Oveson CPS/CAP, 

Advisor:  Gloria Seeger CPS 

 

Newsletter:  Chair:  Luanne Jorgenson CPS/CAP; 
Proofreaders:  Renee Breiwick CPS/CAP, Char Wilkin-
son CPS, Gloria Oveson CPS/CAP 

 

Nominating:   Chair:  Luanne Jorgenson CPS/CAP 
(Immediate Past President serves as Chair)    

 

Career Open House and Vendor Show:  Chair:  Lynn 
Wood;  Members:   

Char Wilkinson CPS, Marvel Thorne, Gloria Oveson 
CPS/CAP, Maria Di iorio, Judy McCallion 

    

Programs and Education:  Chair:  Open;  Members:  
Char Wilkinson CPS, 

Jan Rice, Lynn Wood 

 

Public Relations:  Chair:  Open 

 

Sunshine:  Chair:  Open 

 

Ways and Means:  Chair:  Sandy Menning-Glavan;  
Members:  Open 

 

Website:  Chair: Gloria Oveson CPS/CAP;  Member:  
Theresa Thornton  
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SouthWest Metro Chapter, IAAP 2009 -2010 Programs  
 

Sept. 17, 2009  ñUnspoken Rules of the Officeò * 

    Sue Morem, Author, Syndicated Columnist 

                            and TV guest Premier Presentation Inc. 
 

Oct.  21, 2009  Career Open House and Vendor Show  
 

Nov. 19, 2009   ñWeathering the Stormò * 

                            Erin OôHara Meyer, President, Administrative Excellence 

  Silent Auction  
 

Dec. 10, 2009   Metro Lakes Council Holiday Joint  Event  

                            Hosted by the TwinCities West Chapter 

                            Radisson Inn ï Plymouth, MN   
                                 

Jan. 21, 2010   ñMeeting Planningò * 

                           MN New Horizons 
 

Feb. 18, 2010   ñWomenôs Health Issuesò * 

                           American Heart Association 
                                 

Mar. 18, 2010   ñClutter Controlò * 

                            Sheila Galligan, Owner/Consultant,  

                            Clutter Control MN, LLC           
 

Apr. 15, 2010    Topic ï TBD * 

                            Joanne Meehl, Career Coach and Author 

                            Joanne Meehl Career Services 

May 13, 2010    Chapter Annual Meeting/Election  of Officers  
 

Jun. 17, 2010   ñCommunicationò * 

                             Corla Innskeep, Trainer, The Right Staff 

                             Awards Banquet/Installation of Officers  
                                                     

*CPS/CAP re-certification points have been applied for. 

Meetings are held the third Thursday of every month (second Thursday in December and May) at the Embassy Suites, 

2800 American Blvd. West, Bloomington MN  55431.  December Holiday Event will be held at the Radisson Inn, Plymouth, MN 
Registration includes meeting, program and dinner:  IAAP members $22;  non-members $25. 

 

For more information about any of these programs, contact Jan Rice at janice.rice@usbank.com or Char Wilkinson CPS at 
ca.wilkinson@comcast.net or visit www.iaap-swmetro.org for the most current event schedule; these programs may be subject 
to change.   

      Happy Birthday 

 Renee Breiwick Kathy Hengel  Sheri Kuntz  Gloria Oveson 
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Headquarters 
Information  

  
 

      
10502 NW Ambassador Drive   

PO Box 20404  
Kansas City, MO 64195 -0404 
Voice: 816.891.6600  

Fax: 816.891.9118 

 

Service@iaap -hq.org  

http://www.iaap -hq.org  

Pictures from the Annual Division Meeting in Rochester 

IAAP  

 

The SouthWest Metro News is published 

monthly from August through June. 

 
Editor: Luanne Jorgenson CPS/CAP 
Email: luanne.d.jorgenson@seagate.com 
 

Happy Anniversary !  

 

Ann Abblett ð 9 years  

Joan Deitzð 5 years  

   Judy McCallion ð 6 years  

Sandy Menning -Galvan ð 4 Years 

Cheri Wright ð6 Years  

IAAP
® 

Websites  

International:  www.iaap-hq.org 

Division:  www.iaap-mnndsd-division.org 

SouthWest Metro:  www.iaap-swmetro.org 

  

mailto:Service@iaap-hq.org
http://www.iaap-hq.org/

