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SOUTHWEST METRO CHAPTER, 

IAAP 
 

OUR LAST MONTHLY MEETING  
Was 

JUNE 18, 2009 
Awards Banquet,  

Installation of Officers, and  

Strategic Planning for 2009 -2010 

5:30pm -  8:30pm  

At the Embassy Suites located at  

2800 American Blvd West, Bloomington 

MN 55431  
 

See details on the next page. 
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The Southwest Metro Chapter invites Administrative Professionals and Students to  
 

SOUTHWEST METRO CHAPTER, IAAP  
OUR LAST MONTHLY MEETING WAS  

JUNE 18, 2009 
Awards Banquet,  

Installation of Officers, and  
Strategic Planning for 2009 -2010 

 
 We celebrated the accomplishments that the SouthWest Metro Chapter made during the 2008-
2009 year on Thursday, June 18, 2009 at  the Embassy Suites.  We installed our new 2009-2010 
officers and Debi Cain-Rivord  CPS/CAP, President of the TwinCities West Chapter, lead us in a 
Strategic Planning  session.  We learned about how to get more involved in the chapter and what 
it takes to be a Chapter of Excellence.   
 
 Debi is a virtual assistant and holds an Associate Degree in math and computers from the  
University of Wisconsin-Superior, as well as the CPS and CAP certifications.  She is the  current 
president of the TwinCities West Chapter and also served as president of the chapter  during 
2001-2002.  She was also President of the MN-ND-SD Division in 2004-2005.  Debi has extensive 
international meeting planning and travel experience..  
 

Thanks for Joining Us!  
5:30 ï 7:30 pm 

Embassy Suites Bloomington 
2800 American Blvd. West 
Bloomington, MN  55431 

 

 Learn how the International Association of Administrative Professionals (IAAP) can help you  
enhance your success by providing opportunities for growth through education, community  
building, and leadership development. 
 For more information or to RSVP for future meetings, contact:  
 Judy McCallion 
 952-941-7510 
 judyjillm@comcast.net 
 SouthWest Metro Chapter, IAAP 

 (Reservations Recommended) 
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From Our President 

 

MY PHILOSOPHY STATEMENTS 

 

Be nice to people on your way up, because youôll need them on your way down. 

 

Donôt look where you fall, but where you slipped. 

 

Look at life through the wind shield, not through the rear mirror.  

 

People may doubt what you say, but they will believe what you do. 

 

Never explain ï your friends do not need it and your enemies will not believe it. 

 

Time you enjoyed wasting was not wasted. 

 

Courage is not a lack of fear, but the ability to act while facing fear. 

 

Youôve got to do your own growing no matter how tall your father was. 

 

The best way to predict the future is to create it. 

 

A man with one watch knows what time it is, a man with two watches is never quite sure. 
 

While seeing revenge, dig two graves; one for yourself.   

Oh, What A Year!  If only I knew... 
I have had a great year and I owe it all to each and every one of you.  I couldnôt have 

done it without the support of all the members.   

At the annual Division Meeting this year in Rochester an author named Lance Wubbles 

came and read us a book he wrote titled; ñIf Only I Knewò.  He said it was a book 

about the gentle reminders to help treasure the people in your life.  I think about my 

year as the president of our chapter and...  If only I knew I would have learned so 

much.  If only I knew not everything was going to be fun.  If only I knew  I would get 

so much help from members, committee chairs, and the board.  If only I knew how 

scared to death I would be the first time I got up in front of all of you.  If only I knew 

how much at ease you all made me feel.  If only I knew how many mistakes I would 

make.  If only I knew you would all have to witness my fumbling through Roberts 

Rules.  If only I knew how rewarding it has been for me I would have been president 

years ago.    

 

I know our new President Judy Twisk CPS/CAP will be great.  Please stand behind her 

like you stood behind me.  No one can do it alone.  I encourage each of you to get 

involved in the chapter.  You donôt know how rewarding working with all of you is 
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2010 Division Annual Meeting Update  

 
 
 

On Saturday afternoon, May 16, 2009, at the Division Annual Meeting in 
Rochester, Minnesota, four members of the SouthWest Metro chapter gave a 10 
minute presentation to advertise the Holiday Inn in Bloomington, Minnesota 
as the location for the 2010 Division Annual Meeting that our chapter will 
be hosting on May 21-23 of that year. Judy Twisk CPS/CAP, Judy McCallion, 
Renee Breiwick CPS/CAP and Luanne Jorgenson CPS/CAP, were shaking in 
their knees as they had very little practice beforehand not to mention no acting 
lessons. However, they performed with enthusiasm, style and grace and won 
the hearts of the attendees as the skit went off very smoothly with lots of 
good comments from the audience afterwards. In fact, after it was over one 
of the presenters at the Division meeting came up to us and asked if we 
were from the Holiday Inn because we gave such a great presentation!! We 
did a FANTASTIC JOB!! 
 
As members of the SouthWest Metro chapter, you can share your enthusiasm 
too by volunteering to help on a committee. We have chairpersons who need 
your support for the following committees: Registration, Certification 
Luncheon, Friday Night Activities and Saturday night banquet, Ways & Means. 
Please email Judy McCallion at judyjillm@comcast.net  to sign up. 
 
As we go forward with our plans, our next meeting will be held on 
Wednesday, August 26, 2009 at 5:30 PM at the Holiday Inn in Bloomington. 
 
 
2010 Planning Meeting Coordinators 
Renee Breiwick and Judy McCallion 
 

 
 
 
 
 

mailto:judyjillm@comcast.net
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ROCK SOLID LEADERSHIP  
Submitted by:  Char Wilkinson CPS  

 
 

When I attended the International Convention in Tampa, FL in July of 2007, the keynote speaker 
was Robin Crow from Nashville, Tennessee who presented ñRock Solid Leadershipò which 
focused on exceeding expectations, getting things done and taking responsibility.   
 
As we embark on a new IAAP year and our new chapter officers will be taking on new leadership 
roles, I wanted to share with you Robin Crowôs description of ROCK SOLID LEADERSHIP.      
 

L Long term vision:  Six years of training for the opportunity to compete in the Olympicséeight 

years to earn a PhD.  These are examples of having a long-tem vision.  A leader with long-
term perspective plants trees under which he/she will never sit. 

E Excellence:  People who desire excellence and back it up with hard work are almost always 

successful.  Continuous improvement and upgrading of skills is the key to achieving the 
competitive edge. 

A Advance Planning:  Advance preparation and training are what separate great athletes from 

good ones.  It is the same with advance planning.  At the core of every successful leader is 
thorough preparation, down to the smallest detail. 

D Discipline:  From the moment you awake, devote yourself to the perfection of whatever you 

pursue.  Do this and you will achieve self-mastery.  The cost for that mastery is discipline.  
A leader cannot take others further than her/she has gone himself/herself. 

E Enthusiasm:  People will come out of the woodwork to participate in an atmosphere of 

excitement, passion, and optimism.  Your enthusiasm will be in direct proportion to your 
success as a leader. 

R Responsibility:  With every decision, there is a measure of risk involved.  The very nature of 

leadership requires you to accept the consequences for those decisions.  Remember, 
failure to hit the bullôs eye is never the fault of the target. 

S Sacrifice:  Anything worth pursuing comes at a price.  Sometimes the cost is high, but the 

more you are willing to sacrifice in the short term, the greater the long-term rewards will be. 

H Humility:  When the pressure is on, a personôs character can be measured by how he/she 

responds to those under him/her.  Todayôs leaders must be humble, trustworthy, have 
integrity, and make the time to care about people. 

I Influence:  The ability to influence canôt be awarded or appointed, it must be earned.  Getting 

another person to participate is the very essence of leadership.  Bottom line, leadership is 
about influencing people to follow. 

P Perseverance:  The most important quality of all is your ability to persist in the face of 

overwhelming disappointments, setbacks and crises.  A great leader will bear down with 
unshakable determination and persist in spite of adversities.   

 
 
          Continued on page 6 
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UPCOMING EVENTS  
   
June 11 ï SWM Chapter Joint Board Meeting  
Davanniôs, 2312 W. 66

th
 Street, Richfield, MN 

 
June 13ð2009 Leadership Training 
Resource Training & Solutions in St. Cloud, MN 
 
June 18 ï SWM Chapter Meeting  
Embassy Suites, 2800 American Blvd. West,  
Bloomington, MN 
 
July 26 -29 ï IAAP International Convention  
Minneapolis Hilton and Minneapolis Convention  

Rock Solid Leadership ð Contôd 

 
To summarize, listed below are a few dynamite statements that Robin pointed out that really tie every- 
thing together.   
 

You will never lead others until you lead yourself 

With motivation, you can do anything 

If you have ability, itôs your responsibility. 

To take action begins with character 

Becoming a person of character is part of compromise 

Be able to see the big picture 

Pay attention to detail 

Take charge and be able to go against the grain 

The ability to influence others must be earned 

If you are not communicating everything to everyone every day, you are not doing your job 

Change doesnôt just happen ï do whatever it takes to become rock solid ï take action 
You werenôt born a loser, but a chooser 
 
Good luck to all of the new leaders in the SouthWest Metro chapter as they take on their new leadership 
roles in 2009-2010.   
 
 
Note:  Printed at the permission of Robin Crow 
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SouthWest Metro Chapter, IAAP  
2008-2009 Programs  

 
  Sept. 18, 2008    ñSelf-Defense Demonstrationsò  
           Dylan Sirny, Chief Instructor, Hwa Rang Do Schools 
 
  Oct. 16, 2008      ñManaging the Global Officeò *Mark J. Koplin, Director, IT, Seagate Technology 

 
  Nov. 20, 2008     ñPreparing for Retirement & Your 401Kò * Lauren Peters, US Bancorp Investing 

          Silent Auction  
 

  Dec. 9, 2008       ñMetro Lakes Council Holiday Joint Event 
                                 
  Jan. 15, 2009      ñRecords Managementò * Carol Stainbrook, Cohasset Association 
 
  Feb. 19, 2009     ñGetting ï and Keeping ï a Great Job during a Recessionò  
                                * Joanne Meehl, Career Coach and Author 
                                  Joanne Meehl Career Services 
 
  Mar. 19, 2009     Open House, Career Fair and Vendor Show  
 
  Apr. 16, 2009     ñHow to be a Five Star Negotiatorò  
                                * Corla Innskeep, Trainer, The Right Staff 
 
  May 14, 2009      Chapter Annual Meeting/Election of Officers  
 
  Jun 18, 2009       Installation of Officers/Awards Banquet  
                               ñStrategic Planning Meetingò  
                                * Debi Cain-Rivord CPS/CAP, TwinCities West Chapter  
 
  *CPS/CAP re-certification points have been applied for. 
 
                                Meetings are held the third Thursday of every month 
                                (second Thursday in December and May) at the Embassy Suites,  
                                2800 American Blvd. West, Bloomington MN  55431. 
 
  Registration includes meeting, program and dinner:  IAAP members $22; non-members $25. 
 
  For more information about any of these programs, contact Jan Rice, at Janice.rice@usbank.com  
  Or visit www.iaap-swmetro.org for the most current  
  event schedule; these programs may be subject to change.   
 
 
Revised: 06/01/09 

 
  

 

 

http://www.iaap-swmetro.org
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 2008 -2009 SouthWest Metro 
Chapter Committees:  

 
2010 Annual Division Meeting:  Co-Chairs:  
Renee  Breiwick CPS/CAP and Judy McCallion 
 
Bylaws and Standing Rules:  Chair:  Char  
Wilkinson CPS;  
Members: Gloria Oveson CPS/CAP, Judy Twisk CPS/
CAP 
 
Certification:  Chair ð Angie Gillquist CAP;  
Member:  Open 
 
Community Service:  Chair:  Lisa Keenan;  
Member:  Open 
 
Historian:  Chair:  Jean Allen 
 
Hospitality:  Chair:  Judy McCallion;  
Member:  Joan Meyers 
 
Membership:  Chair:  Gloria Seeger CPS;  
Member:  Open 
 
Newsletter:  Chair:  Lynne Kiner;  
Proofreaders:  Renee  Breiwick CPS/CAP,   
Char Wilkinson CPS,  
Gloria  Oveson CPS/CAP 
 
Nominating:   Chair:  Jean Allen (Immediate Past 
President serves as Chair)    
 
Open House and Vendor Show:  Chair:  Judy 
Twisk CPS/CAP;  
Members:  Jan Rice CPS/CAP, Char Wilkinson CPS, 
Maria Di Iorio 
    
Programs and Education:  Chair:  Jan Rice CPS/
CAP;  
Members:  Char Wilkinson CPS, 
Maria Di Iorio 
 
Public Relations:  Chair:  Gloria Oveson CPS/CAP 
 
Sunshine:  Chair:  Sandy Menning 
 
Ways and Means:  Chair:  Kathy Kelash;  
Members:  Marvel Thorne, Jane Reinke, Joanne 
Johnson 
 
Website:  Chair:  Janean Numan Fortier 

Happy Birthday !  
 
 

Dawn Olson CAP  
 

Marvel Thorne  
 

Judy Twisk CPS/CAP  
 


