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SOUTHWEST METRO CHAPTER, IAAP

April 16,2009
SouthWest Metro Chapter
Next Monthly Meeting

Meeting Topic:* How t o be a Five Star
Corla Innskeep, Trainer, The Right Staff

Corla Innskeep, owner of Corla Creates, as over 20 years of experience facilitating adult educational events,
and she has traveled extensively to work with large and small organlzatlons throughout the Un1ted States. Corla
likes to say she has worked in every state except Hawaii!

A seasoned presenter/trainer, Corla has experience working with a wide va-riety of corporations throughout the
US. She has worked with over 14,000 high-profile professionals and instructed groups of 10 to 100 major cor-
porations, including Chase Manhattan Bank, Cargill, Forest Laboratories, Inc., Northwest Airlines, British Air-
ways, IM, Amoco, Texaco, Texas Tech University, The Home Depot and Pizza Hut.

Her energetic and motivating style will engage you and produce results.
o :Learn the foundation for each negotiation process that you can implement with your team, vendors, family

and more!
e Develop a strategy that will encour-age others to negotiate with you and help you deal with challenges.
Test your skill level with the most valuable negotiatingtoold d on 6t | eave home wi

Learn tips to establish connections so that negotiations can be conducted on more collaborative terms.
Learn how to enhance your influence and bargaining power when asking for a raise!

Corla motivates her audiences to make a dlfference in their workplace and in their hfestyle Her words  to
| ive by: . Get Ready ‘to’ Make a Difference!

Join Us!
5:30pm - 7:30pm
Embassy Suites Bloomington
2800 American Boulevard West
Bloomington, Minnesota, USA, 55431

Learn how the Internatlonal Association of Admlnistrative Profess1onals can help you enhance your success by
providing opportunities for growth through education, community building, and leadership development.

For more information or to RSVP contact:

Judy McCallion

(952)941-7510

judyjillm@comcast.net

SouthWest Metro Chapter of the

International Association of Administrative Professwnals
(Reservations Recommended)

Neg
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From Our President
Luanne Jorgenson CPS/CAP, President

April showers bring May fl ower s= o am nidanrod |y
have to decide each morning i f | need my winter
signs of. Spring things will start to change f as
another day and ‘then 50 degree' weather the next
The next three months are going to go . by so fas
President will soon be over and we “wil|l have a
the board positions or getting on a committee.
and we need to expand and grow our chapter not
hel p. We get burnt out and we -don't have the e
voice of this .chapter. but. nothing will change i
you have any questtions about any of the board
and ask. Lets all make next year even better

Il also want to remind everyone to check out the
ming up in the next three months and you ca
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Luanne . Jorgenson CPS/ CAP

R B B T TR B B B T T B B B B T T T B B B B B T B R R B B B T T R R R B B B T T T T O RO B0 T T T T KOO K R RO O O O DO DO MO T O K RO O TOTOTO SO TOTOT OO
I

TERRI LYNN - NUTS *.CANDY * DRIED FRUIT . ¥

March is ending the fourth month that the SW Metro Chapter has been selling Terri Lynn nuts, %

candy and dried fruit as our fundraiser for;ﬁthe
boxes.of products in two-shipments with a payout of $1,387.37. Our profit after selling every- %
thing will be $810.50. In the four months of selling, our chapter has made $1,011 i only $376 = %
shart of being in the black. . . .

Our biggest selling items are trail mix, almonds, granola mix, dark chocolate cranberries and (s
the chocolate peanuts and raisins. The committee, consisting of Sherrill Mozey, Char Wilkinson
CPS and Renee Breiwick CPS/CAP, added four new items on the last order at the request of = §
members who coul dndét eat nuts or chocol ate.§ The
ish apricot halves and fruit mix (no nuts). These items are for purchase at each chapter meet-
ing. Pick up a product catalog and price sheet and ask friends/family to purchase. Try some-
thing new at the next meeting.

Sherrill Mozey Chair. -
Fund Raising
2010 Annual Division Meeting
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2009 ADMI NI STRATI VE PROFESSI| (EN@GELIFENVEHE K T
ACTI ON”

The Administrative Professionals Week theme for
rything about administrative professionals and their values. As administrative professionals show excel- .

lence in all their work, they fully contribute to the workplace and the bottom line. This year, Administra-

tive Professionals Week is April 19-25 with Administrative Professionals Day on Wednesday, April 22.

ADMINISTRATIVE PROFESSIONALS WEEK/DAY HISTORY

The annvual ,event was, originally organized in 19
taries Association (now known as the International Associatioh of Administrative Professionals) in con-

junction with public relations executive Harry Klemfuss and a consortium of office product manufactur-

ers. It was established as an effort to recognize secretaries for their contributions in the workplace, and to

attract people to secretarial/administrative careers.

In 1981, the observance was changed to Professional Secretaries Week and Professional Secretaries Day
and became Administrative Professionals Week and Administrative Professionals Day in 2000 to.en-
compass the expanding responsibilities and wide-ranging job titles of administrative support staff.

Administrative Professionals Week has become one of the largest workplace observances outside of em-
ployee birthdays and major holidays. The event is celebrated worldwide bringing together millions of
people for community events, educational seminars and individual corporate activities recognizing all
support staff professionals.

Today, there are more than 4.1 million secretaries and administrative assistants working in the United
States according to the U.S. Department of Labor Statistics, and 8-9 million people working in‘various
administrative support roles. More than 476,000 administrative professionals are employed in Canada.
Millions more administrative professionals work in offices all over the world.

Submitted by: Char Wilkinson CPS

Text taken from the International Association'of Administrative Professionals website found at: wwng.@ap
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SouthWest Metro Chapter, IAAP
2008-2009 Programs

Sept. 18,2008 A SeDdfense Demonstrationso
Dylan Sirny, Chief Instructor, Hwa Rang Do Schools

Oct. 16, 2008 AiManagi ng t he GWakhl. . Koplin(iréciorc!€, 8eadate Technology

Nowv . 20, 2008 fi'Pr e p a LaunergPeters, LS Baecorp Investmgnt & You
Silent Auction

Dec. 9, 2008 ‘Metro Lakes Council Ho‘liday Joint Event

Jan. 15, 2009 * Cardl Bteinbmok dCohaddet Asaogidtiome nt ¢  *

Feb. 19, 20097 andKeepingi afiGeefatndgob during a Recessionbo
* Joanne Meehl, Career Coach and Author
Joanne Meehl Career Services

Mar. 19, 2009 Open House, Career Fair and Vendor Show

*-Corla Innskeep, Trainer, The Right Staff

May 14, 2009 Chapter Annual Meeting/Election of Officers

Jun 18,2009 Installation of Officers/Awards Banquet
iStrategic Planning Meetingbo
* Debi Cain-Rivord CPS/CAP, TwinCities West Chapter

*CPS/CAP re- certlfrcatlon pomts have been applled for

Meetings are held the third Thursday of every month
(second Thursday in December and May) at the Embassy Suites,
2800 American Blvd. West, Bloomington MN 55431.

Registration includes meeting, program and dinner: IAAP members $22; non-members $25.

For more information about any of these programs, contact Jan Rice CPS/CAP
At janice.rice@usbank.com or visit www.iaap-swmetro.org for the most current
event schedule; these programs may be subject to change. :

Revised: 04/10/09

Apr . 16, 2009 AiHow ,to be a Five Star Negotiato
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2008-2009 SouthWest Metro
Chapter Committees:

2010 Annual Division Meeting: Co-Chairs:

I|on

Bylaws and Standlng Rules: Chair: Char
Wilkinson CPS; Members: Gloria Oveson
CPS/CAP, Judy Twisk CPS/CAP

Certification: Chair i Angie Gillquist CAP;
Member: Open

Community Serwce Chair: Lisa Keenan
Member: Open :

Historian: Chair: Jean Allen

Hospitality: Chair: Judy McCallion; Mem-
ber: Joan Meyers

Membershlp ‘Chair: Gloria Seeger CPS;
Member: Open

Newsletter: Chair: Lynne Kiner; Proofread-
ers: Renee Breiwick CPS/CAP, Char Wil-
kinson CPS, Gloria Oveson CPS/CAP

Past President.serves as Chair)

Open House and Vendor Show: Chair:
Judy Twisk CPS/CAP; Members: Jan Rice
CPS/CAP, Char Wilkinson CPS, Maria
Diiorio

Programs and Education: Chair: Jan Rice

Mana Di lorio

Public Relations: Chair:  Gloria Oveson
CPS/CAP

Sunshine: Chair: Sandy Menning

Ways and Means: Chair: Kathy Kelash;
Members: Marvel Thorne, Jane. Reinke,
Joanne Johnson

Website: Chair: Janean Numan Fortier

Renee Bre|W|ck CPS/CAP and Judy McCal-:

Nominating: ' Chair: Jean Allen (Immediate

CPS/CAP; Members: CharW|Ik|nson CPS, -

UPCOMING EVENTS

April 16 - SWM Chapter Meeting
Embassy Suites, 2800 American BIvd West,
Bloomington, MN

April 19-25 7 ‘Administrative Professionals
Week

April 22 7 Administrative Professionals Day

May 17 CAP Exam Administered i various
locations
May 2 i CPS Exam Admlnlstered I various
locations

May 7 i SWM Chapter Board Meeting
Davanni 0s., "8tee Richiield, MN6

May 147 SWM Chapter Annual Meeting/
Election of Officers

Embassy Suites, 2800 Amerlcan Blvd. West,
Bloomington, MN

May 15-17 i 2009 MN-ND-SD Division An-
nual Meeting
Kahler Hotel, Rochester, MN

June 117 SWM Chapter Joint Board Meet-

ing
Davanni os, " eteat,mch‘ﬂem, MiNG

June 137 2009 MN-ND-SD Division Leader-
ship Training

Resource Tralnlng and. Solutions, St. Cloud
MN

June 187 SWM Chapter Meeting
Embassy Suites, 2800 American Blvd. West,
Bloomington, MN

July 26-29 i IAAP International Convention
Minneapolis Hilton ‘and Minheapolis. Conven-
tion Center ' '
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. 10502 NW Ambassador Drive
. PO Box 20404

Kansas City, MO 64195-0404 i _ " lIuternational Association of
V0|ce 816.891. 6600 . ) ) ' . ) ) * Administrative Professionals® °
Fax 816.891.9118 :
Service@iaap-hg.org : vt : - IAAP® Websites

http://www.iaap-hqg.org

“International: www.iaap-hg.org
Division: www.iaap-mnndsd-division.org
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¢ The SouthWest Metro News is published ¢
+ monthly from September through June.

 April An versaries
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Happy Annlversary !

E Editor: Lynne Kiner
¢ Email: Ikine2001@yahoo.com

E Please contact the editor with any ideas or
o articles.

I\/Iarla Diiorio .. 5years
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