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Were you curious and scared 
but opened your last 401K state-
ment anyway? Are you confused 
about the financial markets and 
the economy in general?  
 
How many years do you have to 
work before you can retire?  Are 
you being asked to make elec-
tions in your 2009 benefits 
packet right now, before all the 
controversy has settled? Should 
you increase your deductions, 
pay for higher medical coverage, 
buy life insurance, invest in gold, 
oil, groceries?  Are your eggs all 
in one basketðmeaning do you 
have your entire 401K in com-
pany stock or did you take all 
your money out of the bank and 
put it under your mattress?  How 
well can you ride out a reces-
sion? 
 
Your questions will be answered 
at the meeting. Submit any 
questions you have in advance 
to Janice.rice@usbank.com for 
ready answers. 
 
Our presenter for the evening 
will be Lauren Peters, U.S. Bank 
Investments and Insurance, Fi-
nancial Consultant, District Man-
ager, Director of the Minneapolis 
Retirement Planning Centers.   
 
  

  
 
In addition to our speaker, we will be having 
our annual Silent Auction. 

Come join us for this informative talk: 
 
November 20, 2008 
5:30 pm ï 8:30 pm 
Embassy Suites Bloomington  
2800 American Boulevard West 
Bloomington, Minnesota, USA, 55431. 
 
Registration includes networking, dinner,  

business meeting and program: The fee  

is $22 for members and $25 for guests.  

 

Pre-registration is required, so please call 
Judy McCallion at 952-402-7449 or e-mail  
her at judy.a.mccallion@seagate.com. If  
you have any dietary needs, please state 
them in your RSVP. 
 

 

Preparing for your Retirement and Your 401K 

SouthWest Metro News  
The Official Newsletter of the SouthWest Metro Chapter  

 

Volume 4, Issue 14             November 11, 2008 
 

Novemberôs Meeting Topic 
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It is really hard to be-
lieve that fall is here 
and winter is around 
the corner. 
Hopefully your Trick & 
Treating went well. I 
love watching all the 
kids dressed up and 
having fun going from 
door to door.  What 
imaginations and ex-
citement on their 
faces.  Even the  
teenagers get into it.   
 

I want to thank all of 
you for sending me 
as your delegate to 
the fall conference at 
Thumper Pond.  In 
the newsletter, you 
will see my report. I 
want to invite every-
one to participate in 
at least one confer-
ence.  After attend-
ing, you realize why 
people go to as many 
as they can.          
 

Networking is wonderful.  You meet so 
many nice people.   
 
I want to welcome Mary Patnode to 
our chapter, as a new member, and to 
welcome Lynne Wood back to our 
chapter.  We look forward to getting to 
know both of you better.    
 
November is a time for Thanksgiving. 
Make it a special time with your family 
and friends. I know I have so much to 
be thankful for. 
HAPPY THANKSGIVING!! 
 

             Luanne Jorgenson CPS/CAP 
2008-2009 Chapter President 

 

From Our President 

     Networking  

SILENT AUCTION: 

 
Donôt forget!! The main fundraiser for the SouthWest Metro Chapter will be 
the Silent Auction at our November meeting.  The Silent Auction will also 
be an excellent chance to do some of your holiday shopping.  Be creative. 
A few suggestions for items to donate are as follows: 
 

Gift certificates 

Baskets (Fall, Holiday, Chocolate Romance, Candy, etc.) 

Jewelry 

Holiday items, ornaments 

Paintings 
 
Please complete the form on the next page, indicating the items you will be 
donating, and return by November 13th.  Please be sure to indicate the 
minimum bids on all items.  Letôs make this the best and most profitable 
fundraiser for our chapter.   
 
Char Wilkinson CPS and Kathy Kelash 
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SOUTHWEST METRO CHAPTER, IAAP  

 
SILENT AUCTION 

 
 

To help celebrate the Holidays and the SouthWest Metro Chapter, we will be conducting our 
third annual ñSilent Auctionò at our November 20

th
 Chapter meeting.  The Silent Auction will be an 

excellent fund raiser for our Chapter, plus, it will be a chance to do some Holiday shopping!! 
 
We are requesting that each member donate one or more items for the Silent Auction.  You may 
donate as many items as you wish; the more items the merrier.  Be creative and remember that 
many members will be doing their Holiday shopping.  The auction will begin during the networking/
social hour and will conclude at the end of the business meeting.   
 
Please let us know by November 13

th
 (using the form below) what items you will be donating for 

the Silent Auction.  Please bring the items with you to the Chapter meeting.  Please be sure to indi-
cate the minimum bids on all items.   
 
We are looking forward to a very successful and ñfunò Silent Auction and are counting on every-
oneôs participation.  Letôs make this the best and most profitable fund raiser for our chapter!  Our 
past two silent auctions in 2005 and 2006 raised over $400.00 and $600.00 respectively.  So, letôs 
raise our stakes this year and raise at least $800.00!  We know that we can do it! 
 
                                                                          
Char Wilkinson CPS      Kathy Kelash        
Program Committee      Chair, Ways and Means 
952-933-3424      952-402-5719    
  
ca.wilkinson@comcast.net     Kathleen.m.kelash@seagate.com 
 
 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

 

 SOUTHWEST METRO CHAPTER, IAAP  
SILENT AUCTION 

 
Individual Name:  __________________________________________________________ 
 
Description of Items:  ______________________________________________________ 
 
Estimated Value:  ___________________________ Minimum Bid:  ___________________ 
 
Donor Signature:  _____________________________   Date:  ______________________ 
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2008 IAAP® 
MN-ND-SD DIVISION ANNUAL MEETING 

October 3 - 5, 2008 
www.iaap-mnndsd-division.org 

 
SouthWest Metro Chapter Delegate Report 
By: Luanne Jorgenson CPS/CAP, President 

 
I want to thank the SouthWest Metro Chapter for sending me as your delegate to the MN-ND-SD Division meeting on 
October 3-5, 2008. 

Friday, October 3, 2008  
 

We started out in the Clubhouse Loft with a welcome from Division President Kristi Rotvold, CPS/CAP, then moved on to 
our educational speaker Trish Strom from MeritCare Health Systems.  She spoke about Where You End and I Beginé. 
Communicating Professional and Personal Boundaries. In the afternoon we set up our Ways & Means table for our 
50/50 raffle. For dinner and networking, we were on our own. 

Saturday, October 4, 2008  
 

We started out with Ways & Means and a great networking breakfast.  At 9 a.m., we were listening to another  
educational speaker from MeritCare Health Systems.  Linda Schwartzwalter spoke to us about Achieving Success 
through Personal Accountability.  Our objectives for the seminar were to explain what accountability means, identify 
blaming questions and statements, demonstrate how to change blaming and victim behavior into accountable thinking 
and action behavior, and to discuss how success is achieved through personal accountability.   
 
The afternoon brought us to the business session of strategic planning. We got into groups to discuss things such as:  
When you think about IAAP ï what do you think about? What are the three crucial, unique qualities of IAAP? What are 
the three best qualities of IAAP? All of our suggestions and comments were handed to the division officers.   
 
In attendance were 3 Division Officers, 16 Chapter Delegates and  2 Honorary Members.  Total registration was 85 
members and 7 guests totaling 92 attendees. The meeting was adjourned at 2:30 p.m., and Ways & Means opened.   

Sunday, October 5, 2008  
 

Again we started off with Ways & Means and another great networking breakfast, followed by our last educational semi-
nar: A New Way of Thinking ï Strategic Thinking as a Lifestyle Choice by Daphne Meyers, from the Red Barn Group.  
She talked about our choices: be aware, be a joiner, be adaptable, be curious, be challenged and be thankful. 
Announcements were made and the meeting was adjourned. 
 
All chapters in the Division sent their chapter reports to the division board. The reports included but were not limited to:  
Goals & objectives for 2008-2009, chapter & member of excellence, monthly book club, strategic planning, best practices 
and student chapter news.  If you would like to have a copy of the officers, committee, and/or chapter reports, email me 
at luanne.d.jorgenson@seagate.com.   
 
The 2008 MN-ND-SD Division Annual Meeting concluded with the Ways and Means drawings. 
MN-ND-SD DIVISION EVENTS YOU WONôT WANT TO MISS 
Please visit the division website for more details at www.iaap-mnndsd-division.org 
  
 

CPS/CAP Certification Exam 
November 7 ï 8, 2008  

2009 MN-ND-SD Division Annual 
Meeting 
Spring Conference held May 15 ï 17, 
2009 
Kahler Hotel 
Rochester, MN 

CPS/CAP Certification Exam 
May 1- 2, 2009 

http://www.iaap-mnndsd-division.org/
mailto:jean.allen@rd.nestle.com
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Hospitality Committee 
Judy McCallion, Joan Meyers 
 
Octoberôs meeting was attended by 24 
members and 12 guests. 
 
The 1

st
 Quarter Incentive drawing will be 

held in November.  Write your name on 
the back of a cream colored ticket and 
put it in the fish bowl, if you have 
achieved one of the following: 
 
1 ticket for bringing a guest (multiple 
guests ï multiple tickets) 
1 ticket for sponsoring a new member 
1 ticket for donating a Silent Auction item 
 
 
 

 
 
 
 
 
One ticket will be drawn and the winner will  
receive a $50 gift card. 
 
November is the first of the three quarterly  
incentive awards.  The next one will be for the 
months of January, February, and March.  We 
will skip December as that is the holiday month 
with many guests in attendance. 
         

          Judy McCallion 

 Hospitality Chairperson 

                                             

     I had the opportunity to attend the IAAP Certification Conference in 

Denver. The Certification Conference is a two and a half day educational 

conference to earn recertification points. You receive 15 recertification 

points for attending the whole conference. In addition, there are plenty of 

opportunities to network with other IAAP members. This year the theme 

was ñcleaning up your work environment by creating a more energized 

workplace, ñ ñthinking creatively,ò and òdealing with negativity.ò  We  

received a lot of information and helpful tips on these topics. I encourage 

anyone with certification to attend this conference. It is a great way to  

accumulate recertification points.   

 

      Dawn Olson, CAP 

 

 

     

Hospitality  Committee  

 

Certification Conference 
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Embassy Suites, 2800 American Blvd. West,  
Bloomington MN  55431. 
 
Registration includes meeting, program and dinner:   
IAAP members $22; non-members $25. 
 
For more information about any of these programs,  
contact Luanne Jorgenson CPS/CAP  
at luanne.d.  jorgenson@seagate.com  
or visit www.iaap-swmetro.org for the most current 
event schedule; these programs may be subject to 
change.   
 
The SouthWest Metro News is published monthly from  
September through June.   
                        
Editor: Lynne Kiner 
Email: llkine2001@yahoo.com 
 
Please contact editor with any ideas or articles. 

SouthWest Metro Chapter, IAAP 2008 -2009 Programs  

 
SouthWest Metro Chapter, IAAP  

2008-2009 Programs  
 

Sept. 18, 2008    ñSelf-Defense Demonstrationsò  
                            Dylan Sirny, Chief Instructor,  
                             Hwa Rang Do Schools 
 
Oct. 16, 2008   ñManaging the Global Officeò *  
                            Mark J. Koplin, Director, IT,  
                               Seagate Technology 

 
Nov. 20, 2008  ñPreparing for Retirement &   
                                   Your  401Kò *  
                       Lauren Peters, US Bancorp Investing 
                                   Silent Auction  

 
Dec. 9, 2008       Metro Lakes Council  
                           Holiday Joint Event  
                                 
Jan. 15, 2009     ñRecords Managementò *      
                             Carol Stainbrook                                                                                       
 
Feb. 19, 2009     ñHeart Month - Womenôs Health  
                            Issuesò *  Local EMT 
 
Mar. 19, 2009     Open House and Vendor Show  
 
Apr. 16, 2009     ñHow to be a Five Star Negotiatorò * 
                            Corla Innskeep, Trainer,  
                                The Right Staff 
 
May 9, 2009        Chapter Annual Meeting  
                             Election of Officers  
 
Jun 18, 2009    Installation of Officers  
                            Awards Banquet  
                          ñStrategic Planning Meetingò *   
                           Debi Cain-Rivord CPS/CAP,  
                           Twin Cities West Chapter  
 
 
 
  
 
*CPS/CAP re-certification points have been ap-
plied for. 
  
Meetings are held the third Thursday of every 
month  
(except December 2007 and May 2009) at the  

 

Sandy Menning 
Jean Allen 

Gloria Seeger 
Cheri Wright 

             Marvel Thorneéééééé...é.28 years 

  Gloria Oveson, CPS/CAPé...é..12 years 

 Barb Jensené.. éééééé..é..5 years 

            Luanne Jorgenson, CPS/CAPé  ..5 years 

 Sherrill Mozeyééééé.ééé...3 years 

 Marian Luftéééééé éééé.2 years 

            Janean Numan-Fortieré..éééé..2 years 

 Cassie Beckfeldéé.é.éééé...1 year 

 Rene Dolanééééééé..éé...1 year 

 Angela Gillquist, CAPéééé.é...1 year 

 Lynne Kineréééééééé.é....1 year 

 Constance McClureéééé.éé...1 year 

 

 

 

mailto:jorgenson@seagate.com
http://www.iaap-swmetro.org
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2008-2009 Chapter Committees:  
 

2010 Annual Division Meeting: Co-Chairs: Renee Breiwick CPS/CAP and Judy McCallion 
 
Bylaws and Standing Rules:  Chair : Char Wilkinson CPS; Members: Gloria Oveson CPS/CAP, 
Judy Twisk CPS/CAP 
 
Certification:  Chair: Angie Gillquist;  Member:  Open 
 
Community Service:  Chair:  Lisa Keenan;  Member:  Open 
 
Historian:  Chair:  Jean Allen 
 
Hospitality:  Chair:  Judy McCallion;  Member:  Joan Meyers 
 
Membership:  Chair:  Gloria Seeger CPS; Member:  Open 
 
Newsletter:  Chair:  Lynne Kiner;  Proofreaders:  Renee Brewick CPS/CAP, Vicki Brown, Char Wil-
kinson CPS, Gloria Oveson CPS/CAP 
 
Nominating:   (Immediate Past President serves as Chair)   Jean Allen 
 
Open House and Vendor Show:  Chair:  Judy Twisk CPS/CAP;  Members:  Jan Rice CPS/CAP, 
Char Wilkinson CPS.  
    
Programs and Education:  Chair:  Jan Rice CPS/CAP;  Member:  Char Wilkinson CPS 
 
Public Relations:  Chair:  Gloria Oveson CPS/CAP 
 
Sunshine:  Chair:  Sandy Menning  
 
Ways and Means:  Chair:  Kathy Kelash;  Members:   
 
Website:  Chair:  Janean Numan Fortier 
  
 Correction:  *I want to correct an error that I made in the October newsletter regarding the correct 
last name of a Hospitality Committee member. I had written Joan Johnson, but Joanôs last name is 
Meyers. Please make a note of this change and update your memos. Thank you. 
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UPCOMING EVENTS 
 
October 16 ï SWM Chapter Meeting  
Embassy Suites, 2800 American Blvd. West, Bloomington, MN 
 
October 19 -22 ï 2008 Certification Conference  
Grand Hyatt Hotel, Denver, CO 

October 31 ï HAPPY HALLOWEEN  
 
November 7 ï CAP Exam Administered ï various locations  
 
November 8 -- CPS Exam Administered ï various locations  
 
November 13 ï SWM Board Meeting  
Davanniôs, 2312 W. 66

th
 Street, Richfield, MN 

 
November 20 ï SWM Chapter Meeting and Silent Auction  
Embassy Suites, 2800 American Blvd. West, Bloomington, MN 

November 27 ï HAPPY THANKSGIVING    
 
December 9 ï Metro Lakes Council Joint Holiday Event  
Embassy Suites, 2800 American Blvd. West, Bloomington, MN 

December 25 ï MERRY CHRISTMAS    
 
 
 
 



SouthWest Metro News          Page 9   

 

 

 

MN-ND-SD Division 2008 Fall Conference  
Diane Chapman, CPS/CAP 
 
I attended my first Division Conference on October 3rdð5th. I wasnôt sure what to expect, but 
with the location and weather being perfect, it was hard to go wrong. The Conference was held 
at Thumper Pond in Ottertail Minnesota, a three and a half hour drive from the cities. When we 
arrived on Friday, at about 12:30 p.m., it was sunny and 62 degrees, and the resort sits on a 
perfectly manicured golf courseðso far so good. 
 
Our first program was at 1:30 p.m. on Friday. The speaker was Trish Strom from MeritCare 
Health.  Her topic was ñWhere You End and Begin, Communicating Professional and Personal 
Boundaries.ò  
 
We were on our own for dinner, and we finished off the evening with Karaoke in the lounge 
where we found out that several of our members are talented beyond their administrative 
 positions! 
 
Saturday we were back at it by 9:00 a.m. with Linda Schwartzwalter, also from MeritCare 
Health System. Her topic was ñAchieving Success through Personal Accountability.ò I person-
ally found this topic very beneficial. She made us take a hard look at being accountable for our 
personal and professional lives. She recommended several books to read, which I intend to 
start on right away. 
 
Sunday morning, our speaker was Daphne J. Meyers of the Red Barn Group. Her topic was ñA 
New Way Of ThinkingðStrategic Thinking As A Lifestyle Choice.ò The main message I took 
away from this speaker was to ñknow what you want and know what you donôt want.ò  
 
I met so many wonderful women from other chapters. Not a big surprise that I would enjoy 
spending time with other admins, but I now canôt wait until the Spring Division Meeting to see 
my new friends! 
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What You Always Wanted to Know About 

 Parliamentary Procedure ï Part II 

 
This is the second of a series of articles on Parliamentary Procedure that will be published in the 
monthly issues of the SouthWest Metro News.  In this issue, we will cover quorums and motions. 
 
A Quorum is the minimum number of members of a group or organization who must be in attendance 
at a meeting in order to conduct any official business.  If a quorum is not present, business cannot be 
conducted.  The SouthWest Metro Chapterôs Bylaws state that our quorum is 33% of the chapter 
members.  This means that if our membership is at 51, we will need 17 members at a meeting in order 
to conduct business.  Once a quorum has been established, the quorum exists until the chair or any 
other member notices that a quorum is no longer present.  If the chair notices the absence of a quo-
rum, he/she should declare this fact before taking any vote or stating the question on any new motion.   
 
Motions are the tools that make things happen at meetings.  Too many meetings deteriorate into 
barely controlled chaos because the members and officers donôt know how to process motions prop-
erly.  The main motion is the most important element of parliamentary procedure that powers a meet-
ing and is the mechanism by which an organization introduces business for consideration.  A subject 
is not in order for discussion unless it has been introduced.  The business of the organization is 
served by motions or resolutions that create and regulate the actions of the organization and authorize 
the spending of its funds.   
 
To make a motion, a member should stand and be recognized by the chair.  A member may speak 
only when he/she has been recognized by the chair and has been assigned the floor. After the chair 
acknowledges that the member has the floor, the member should say, using the correct terminology, 
ñI move thaté..ò (content of motion).  An example might be, ñI move that we approve $1,000 to 
send the delegate and alternate to the 2009 IAAP International Convention in Minneapolis.ò  
After the motion has been made, a member who is in agreement seconds it.  The correct terminology 
for seconding a motion is ñI second the motion,ò or ñSecond!ò  A motion made by a committee does 
not require a second.  If the chair does not hear a second, he/she may ask, ñIs there a second?ò  If 
there is no second, the motion dies for lack of a second.  When the chair has heard a second, he/she 
restates the motion.  ñIt has been moved and seconded that we approve $1,000 to send the dele-
gate and alternate to the 2009 IAAP International Convention in Minneapolis.  Is there discus-
sion?ò   
 
 At this point, and not before, the motion becomes the property of the assembly and the members may 
debate the pending question by expressing ideas and points of view on the subject.  The maker of the 
motion has the right to speak first and last during debate.  All debate and questions or inquiries must 
be made through the chair who will in turn direct a response from the appropriate member. 
 
When there is no further debate, the chair ñputs the question,ò a parliamentary term meaning he/she 
puts the question to a vote.  The chair should restate the motion so that all members have a clear un-
derstanding of the wording, and ask for the vote.  ñAll those in favor of the motion, please say 
óYesô.  Thank you.ò  ñAll those opposed to the motion, please say óNoô.  Thank you.ò  The chair 
then announces the results in a clear and understandable manner.  ñThe yeses have it and the mo-
tion is carried.ò  Even though the affirmative vote sounds or appears unanimous, the chair should 
ask for the negative vote.   
 
 
 
 
 

(Continued on page 11) 
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Voting Methods  
 

Voice vote ï ñYes (Aye)ò and ñNo (Nay)ò 

Show of hands ï for small groups 

Rising vote ï to verify the vote 

Roll call ï checks the attendance as well as vote 

Ballot ï assures votersô secrecy 

General consent ï for routine matters 

Type of Votes  
 

Majority ï any number greater than half the votes cast 

Plurality ï the most votes cast regardless of majority 

2/3 vote ï 2/3 of votes cast 

  Tie vote ï same number for and against ï motion lost 

If you have any questions on parliamentary procedure or would like to have a specific subject covered in future 
newsletters, please let me know.  Thank you. 
 
Submitted by:  Char Wilkinson CPS, Parliamentary Advisor, SouthWest Metro Chapter, IAAP 

 

From the President 
 

 

With our changing economy, I hear that more and more people are losing their jobs. I want you all to  

remember that IAAP should be a very important network of resources for you to develop, to become  

involved, and enhance your skills. 

 

You have exposure to other professionals outside of your company to help expand your interpersonal 

skills and comfort levels. 

You have a global network that you can use to find out about travel to other cities and/or countries, get 

answers to questions about software, or ask about other information that your executives may need. 

What better way to get answers to these questions than from asking someone who has the experience 

and expertise? 

There are leadership opportunities such as public speaking, project management, strategic planning, 

and event planningð the list goes on and on. 

Professional certification is available. 

Conferences and events are available that offer a wide array of educational workshops and hands-on 

training.  

 

Regards, 

 

Luanne Jorgenson, CPS/CAP 
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2008 IAAP Metro Area Holiday Social  
 

      Tuesday, December 9              Cost:  $22.00 / per person  
 

 Networking at 5:30 p.m. and Dinner at 6:00 p.m. 
 

Embassy Suites  
2800 American Blvd West  

           (494 & France Ave)    
         Bloomington, MN     

   
 
aPlease bring non-perishable baking items (flour, sugar, chocolate chips,  
powdered sugar, coconut, etc.) and/or personal care hygiene items.   
All items will be donated to VEAP (Volunteers Enlisted to Assist People).   
 
aPlease bring a wrapped item for the White Elephant Gift Exchange.  
 
 
The Chapter that brings in the most donations will receive a special prize. 
 
Pre-registration is required, so please call Judy McCallion at 952/402-7449 or e-mail 
her at judy.a.mccallion@seagate.com before Monday, December 1. If you have any 
dietary needs, please state them in your RSVP.  No-shows will be billed for the  
registration fee unless cancelled prior to noon on Friday, December 5, 2008. 
 
Questions: Contact Teresa Dambowy CPS, CFM at 651/687-4338 or 
birdie36_teresa@msn.com 
 
  

mailto:judy.a.mccallion@seagate.com
mailto:birdie36_teresa@msn.com
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Retirement Trust Foundation Update  
 
 

  
The mission of the Trust places a special responsibility on the association to help 
administrative professionals become aware of the need to plan well for their retire-
ment years. The challenge of preparing for a comfortable retirement requires care-
ful planning based on a number of key factors including assessing long-term finan-

cial needs, money management, and daily attention to overall lifestyle issues. 
 
The Trust has engaged in an ambitious program to meet the future needs of all administrative professionals. 
As the age of our membership continues to reflect the aging of the worldôs population, special financial  
demands are placed upon the Trust to meet the anticipated increase in services to successfully carry out its 
mission by: 
 

Providing housing assistance for administrative professionals in need 
 

 Ensuring that The Trust has the funding to provide administrative professionals with accurate and timely 
 lifetime planning information  
 

Providing for the long-term economic viability of Vista Grande 

 
Part of our history is that our predecessor, the Retirement Centers Trust Fund (RCTF), was discontinued in 
2001 so that the Retirement Trust Foundation (RTF or the Trust) could form.  The change meant that we had 
room to begin reaching out to every member in all six of our IAAP Districts.  One of the benefits that has been 
working for you since the inception of the Trust, is the Financial Assistance Program.  There was a time when 
the RCTF could only offer an apartment with subsidized rent at Vista Grande, our beautiful retirement center 
located in Rio Rancho, New Mexico ï a short drive outside of Albuquerque.  We always knew that this was not 
an option for our Canadian membership due to government rules that CPP benefits would be lost if you are 
outside of the country longer than six months at a time. It was, however, learned that members throughout the 
United States werenôt eager to uproot from their home locations to relocate to New Mexico, thus, the Trust was 
born with guidelines that allowed for more functionality that was inclusive of the members throughout all of our 
Districts. 
 
The Financial Assistance Program allows for the benefit of Vista Grande without leaving their communities and 
families.  In the case of our Canadian membership, that includes not having to leave your country!  Our Con-
troller, Sue Tuff, screens all applicants to ensure they meet the eligibility requirements prior to placing the facts 
of applicants before the Board of Trustees who approve all applications - Controller Tuff is the only person who 
knows the names of members within the program.  Following are the guidelines for eligibility: 
 

Must live in a retirement community, 
 

U.S. Residents must meet HUD Public Housing Income Limits;  
 

Canadian Residents must fall within the assistance range of the Canadian Council on Social Development  
 

Poverty Lines.  
 
 
 
 
 
 
 
                     (Continued on page 14) 
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A retirement community is not a nursing home or lodge, you are still somewhat active and have a self-contained unit 
where you still do your own cooking ï much the same as Vista Grande keeping everyone within the program, a resident 
of Vista Grande or a benefactor of the Financial Assistance Program, as equal as possible. 
 
The Trust also provides retirement education programs.  We host half-day informative seminars at the IAAP International 
Convention and Education Forum, include excellent retirement information through our reVisions magazine that is pub-
lished quarterly, reVisions 2.0 that is mailed to your in-box weekly, and our new certification-accredited one-hour seminar 
in PowerPoint format for Chapter and Division programs.  
 
The Trust operates solely on donations from IAAP members. The Trust is a 501(c) in the U.S. ï a recognized charity.  
Currently for Canadian members, the Canadian government does not recognize receipts from your donations to the 
Trust.  The Board of Trustees is currently addressing this with the Canada Revenue Agency.  Until we have a resolution, 
please donôt let this hinder your support of the Trust now. The Trust does offer its own internal recognition program - the 
Family of Givers program. We hope that you will become a member of the Family of Givers - there are various levels of 
recognition dependant on the dollar amounts donated, and not just within any given IAAP year.  We are tracking your 
donations when made using the Family of Givers form and over time, you could be in the Sustaining, Leadership, or 
Pacesetter category. The Trust has a Wall of Honour at our headquarters in Kansas City, Missouri where a plaque is 
placed showing that a donor has reached a certain level.  Whenever an individual makes a donation, that same amount 
is credited toward your chapter and division records of giving. 
 
In summary, the Trust is working for you in these ways: 
 

Provides housing assistance grants to administrative professionals in need; 

Provides programs to our members at targeted events; 

Supports the Trustôs key publications, reVisions and reVisions 2.0; 

Maintains the Trustôs website at www.iaap-rtf.org; and 

Maintains Vista Grande and provides for an affordable and comfortable environment for all residents 
 
For more information about the Trust, visit out web site at www.iaap-rtf.org; contact your Retirement Trust Foundation 
Committee member representing Northwest District, Jennifer DeJong CAP at Jennifer.dejong@ge.com; any RTF Trus-
tee; or IAAP Controller, Sue Tuff at stuff@iaap.org. 
 
We appreciate the support of IAAP members everywhere.  Without you, we could not continue our work supporting the 
members of IAAP. 
 
 
Jennifer DeJong, CAP 
RTF Committee, Northwest District 
 
  

http://www.iaap-rtf.org/
http://www.iaap-rtf.org/
mailto:Jennifer.dejong@ge.com
mailto:stuff@iaap.org
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On behalf of all of the clients and volunteers at Ready for Success, I want to thank the 
SouthWest Metro Chapter members who donated clothing, accessories, and personal care 
items to Ready for Success at our October meeting.  Your donations will indeed make a 
huge difference in the lives of the clients. If you forgot to bring your donations to the October 
meeting, please bring them to the November meeting.   
 

Thank you, 
Char Wilkinson CPS, Volunteer  
Ready for Success 

Dana Wohlwend,  

President  

 

Debbie Thompson, 

President-Elect 

 

Treasurer Stephanie 

Becker, CPS was not able 

to attend, since she was at-

tending the annual IAAP 

Certification Conference in 

Denver, Colorado.  

 

After the charter was signed 

by the members in atten-

dance, Nita Nurmi CPS/

CAP proposed the follow-

ing toast: 

 

 On behalf of the 

members of the MN-ND-SD 

Division and everyone here, 

we celebrate with you this 

milestone occasion and 

wish you much fun, friend-

ship, and success in the 

years ahead.  Cheers! 

 

At this point the Minnesota 

Division folks who blew in 

earlier, except for Nita 

Nurmi, CPS/CAP, made 

their exit to get back to 

Minnesota for yet another 

IAAP commitment. Nita 

and I stayed for the  

program ñHow to Manage 

Your Bossò presented by 

the Sioux Falls Chapter 

President, Dana Wohlwend. 

 

It was truly a memorable 

day, and I was pleased to 

see that Pamela Bolling's 

Manager stayed for all the 

festivities. He truly sees the 

benefit of her membership 

in IAAP. 

 

SouthWest Metro Chapter 

sponsored the new chapter, 

and we must be available to 

help them with whatever 

they need to ensure their 

success. 

 

Respectfully submitted: 

 

Jean Allen 

 

 

 

 

 

 

 

THE SIOUX FALLS CHAPTER 

The afternoon of Monday, 

October 13, 2008, Debi Cain-

Rivord, CPS/CAP and I trav-

eled to Sioux Falls and met 

Debbi Thompson and Pamela 

Bolling for dinner. After din-

ner, we found our way to the 

home of Stephanie Becker, 

CPS to rest up for the Charter 

ceremony that would take 

place the next day. 

 

We arrived at Pamela 

Bollingôs place of employ-

ment, SDN Communications.  

Joan Gatzmeyer, CPS/CAP, 

Val King, CPS/CAP, Nita 

Nurmi CPS/CAP rolled in 

from Minnesota to participate 

in the program and celebra-

tion. 

 

The Sioux Falls Chapter has 

joined the Sioux Falls Cham-

ber of Commerce so there 

were eight representatives 

that conducted the ribbon cut-

ting ceremony.   

 

I was honored to install the 

members of the new chapter 

after Nita Nurmi CPS/CAP 

installed the chapter  

officers. 

 

 

 

 

 

        

    THANK YOU, THANK YOU FROM READY FOR SUCCESS!!!  

òThe afternoon of 

Monday, October 

13, 2008, Debi 

Cain-Rivord, 

CPS/CAP and 

Jean Allen 

traveled to Sioux 

Falls.ó 
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2010 Annual Division Planning Meetings 
 
 
 
We are still in the early stages of this major chapter project. Our first meeting was held in June. It was a very 
simple meeting where we talked through the event - Friday through Sunday. We also talked about the various 
committees. The second meeting was held in October. We had a great turnout of committee chairs at this 
meeting. Ideas were flowing from everyone. We are in the process of putting together a fund-raising program 
to pay for some of the cost of this event. Details of the fund-raiser program will be emailed to you shortly. 
 
Our next meeting is scheduled for Wednesday, January 28, 2009 at 5:30 PM at the Holiday Inn Select in 
Bloomington. All members are welcome to attend these meetings. 
 
WE NEED YOUR HELP!! 

 
If any of the committees  
 

 Registration Coordination 

      Hotel Coordination 

      Fundraising/Sponsorships 

      Ways and Means 
 
pique your interest and you would like to find out more, please contact either Judy McCallion at 952-402-7449 
or Renee Breiwick at 952-402-3122. 
 
Renee Breiwick CPS/CAP 
Judy McCallion 
Co-Chairs 
2010 Annual Division Meeting  
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The SouthWest Metro News is published monthly from 
September through June. 
 
Editor: Lynne Kiner 
Email: llkine2001@yahoo.com 

 
Please contact the editor with any ideas or articles. 

 

 

Headquarters Information 
  

 

      
10502 NW Ambassador Drive   

PO Box 20404  
Kansas City, MO 64195 -0404 
Voice: 816.891.6600  
Fax: 816.891.9118 
 

Service@iaap -hq.org  
http://www.iaap -hq.org   
 

 
IAAP

® 
Websites 

International:  www.iaap-hq.org 

Division:  www.iaap-mnndsd-division.org 

mailto:Service@iaap-hq.org
http://www.iaap-hq.org/
http://www.iaap-hq.org/
http://www.iaap-mnndsd-division.org/

